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Welcome 
to the new 
work life…

One size  
does not  

fit all.
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We have created Settings™ to enable 
modern, flexible, efficient and cost 
effective workplaces for people that will 
facilitate new working practices, improve 
service delivery and act as a catalyst for 
change. Workplaces that allow employees 
to have ‘me space’, tailored to the way they 
work best.

As the pace of change within the 
workplace shows no sign of abating, we 
have evolved our Settings™ information 
to reflect this. As part of this process we 
have conducted a survey of the UK office 
based workforce, to ask them how and 
where they would prefer to work and 
how they feel they could optimise their 
productivity, the results of this survey are 
quite illuminating…

Settings™
Introducing

New work methods 
are intended to 
increase the choices 
we have, rather than 
replacing traditional 
ideas of simply 
sitting with a desk 
and chair.

03INTRODUCTIONSettings™02 INTRODUCTION One size does not fit all
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Given that every office is filled with 
individuals who have their own preferences 
and unique approach to the working day,  
we decided to commission a comprehensive 
survey of the UK’s office population that 
would evaluate the current approach to 
office design. The aim was to establish how 
we work, relating to tasks we undertake 
every day and how we differ individually.

There are a lot of 
experts involved in 
the design of office
interiors, but...
who asks the 
people who use 
the office?

—
In years gone by, a ‘one size fits all’ 
approach to office design might have 
been the norm, but as the decades 
have progressed, so too have the 
options available to businesses 
designing ‘homes from home’ for 
their office based workforces.

05WE ASKED…Settings™04 WE ASKED… One size does not fit all
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Let’s dispel some myths…

Gender, location and
sector have very little 
impact on how people 
want to work.

Fact—1
There is no difference
between geographic 
location.

Fact—2
There is no difference
between men and
women.

Fact—3
There is no difference
between public and
private sector.

So how do people 
want to work?

Privacy
Privacy remains a huge concern for 
all concerned – an issue that has 
been exacerbated as floorplates 
have become larger and divides 
broken down.

Fact— 81% of employees would 
prefer to be alone when speaking 
on the telephone.

Posture
Hot desking, mobile working and 
standing desks have become widely 
accepted by businesses. Breakout 
spaces with a domestic feel are fast 
becoming a common sight within 
the workplace.

Fact— 41% of people would prefer 
the option to change their 
working height.

Collaboration
It is universally accepted that teams 
find better solutions faster than 
individuals. Harnessing collective 
knowledge and focusing it through 
collaboration is the key to future 
success.

Fact— 71% of people prefer not 
to sit at a desk or meeting table when 
sharing ideas.

Demographics
Our greatest insight was that the 
biggest influencers over preference 
are age and seniority. As an extension 
of this, there is a natural discord that 
has developed between the older 
generation - which is used to a 
territorial way of life - and the sharing 
economy that younger employees have 
become accustomed to.
Fact— 62% of the workforce in 
an office is over 35 years old.

07DEMOGRAPHICSSettings™06 DEMOGRAPHICS One size does not fit all
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Privacy—
Behind closed doors
Distractions are acknowledged as 
being a key and increasingly important 
issue within the workplace, as  businesses 
strive to encourage greater collaboration 
with their workforce. Our survey illustrated 
that in relation to our use of the telephone, 
our desire for privacy was even greater. 
To combat this, people are resorting to 
other forms of messaging  — avoiding 
making phone calls — which can often 
be counterproductive.

Posture—
Are you sitting comfortably?
What is clear from our research but also 
from trends we witness within the 
workplace, is that posture can influence 
our behaviours. Posture, and equally
importantly - having a choice of posture, 
is a fundamental defining factor in 
creating a positive and productive 
working environment, appropriate for 
the task and activities being undertaken.

Formal Sit

Informal Sit

High Sit

Stand Up

Cellular

Semi-Cellular

Shrouded

Crowded

09RESULTSSettings™08 RESULTS One size does not fit all
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Concentrate

Collaborate

Speech

Creative

Collaboration—
Come together
Harnessing collective knowledge and 
focusing it through collaboration is the 
key to future success. However, open 
environments and layouts can create 
some challenges for organisations with 
increased noise and distractions. In 
striving for more collaborative working, 
layout and planning is key to ensure 
organisational goals are met.

Demographics—
Bridging the gap
While the design industry has focused 
heavily on the influence of millennials 
in the workplace, the proportion of 18 
to 34 year olds in the average office 
accounts for just 34%. Moreover, ONS 
figures suggest that the ‘35 and overs’ 
will continue to make up the majority 
of office inhabitants in the United 
Kingdom economy for the next 10 years.

1946 - 1964

BABY  
BOOMERS

1965 - 1980

1981-1994

1995-2005

X

Y

Z

11RESULTSSettings™10 RESULTS One size does not fit all
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There are a multitude of 
‘buzzwords’ and phrases 
being coined, however 
the simplest and most 
common term we’ve 
come across is the 
‘Agile Workspace’…

Whether we have an assigned or 
shared desk, we are all working 
in an increasingly agile way, 
utilising appropriate areas 
for individual tasks.

So, how does Agile Working look?
Let’s follow Bob’s typical day…

13AGILE WORKINGSettings™12 AGILE WORKING One size does not fit all

09:00
Bob arrives to check 
email and media feeds.

10:00
Bob moves to Haven Pod 
to focus on preparing 
client presentation.

11:00
Bob Picks up his printed 
presentation and notes 
from the Resource Pod.

11:30
Bob meets with co-workers 
to brief them and discuss 
the upcoming meeting.

12:00
Client meeting 
and presentation.

13:30
Following the meeting, 
Bob meets over a late lunch 
to debrief co-workers.

14:00
Bob returns to 
his workstation.
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The Grid—
It’s all in the 
planning.

If the concept of Agile Working has become 
widely accepted as best practice, how can it be 
applied to any building or project?

Using our block planning approach, it is 
relatively simple to segment a building 
floorplate, irrelevant of its size and shape.
By respecting the integrity of the building’s 
structure, this allows furniture to be ‘zoned’ 
and simplifies the integration and power and 
services.

This approach to modular planning 
allows for greater flexibility in 
the future.

15THE GRIDSettings™14 THE GRID One size does not fit all

For illustration purposes, we are working to a 3.6m × 3.6m grid.
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17One size does not fit all Settings™

In response to how people want to 
work, together with the concept of 
agile working, we created a bespoke  
programme with five activity based 
categories that help maximise the 
efficiency of any office space.

We call it—

Settings™

Settings™ creates a series of 
environments that are focused 
on the activity to be carried out. 

This gives individuals the 
freedom to migrate around the 
office utilising the furniture 
setting that is most relevant 
to the task being undertaken.

Source 

Spaces for shared 
resources and storage. 
A centralised location for 
printers and consumables 
such as paper, cartridges 
and recycling stations. 
A way to manage both 
visual and acoustic 
distractions.

Refresh
Open and welcoming 
spaces where colleagues 
interact and have a little 
down time to replenish 
their energy. ‘Refresh’ areas 
range from large canteens 
to small spaces where 
colleagues can grab  
a coffee.

Work
Personal space where 
staff can concentrate and 
be productive. ‘Work’ 
includes areas for intense 
concentration, ad hoc 
touch down spaces, or 
places to kick back 
and be creative.

Share 
Informal meeting spaces 
for large or small groups 
where ideas can be 
exchanged and developed. 
‘Share’ areas are less 
formal than traditional 
meeting rooms, perfect 
for a quick brainstorm 
or one to one.

Show
Formal space for 
presentations and 
important meetings. 
Areas where people are 
inspired, pitches are won, 
decisions are made 
and plans are put 
into action. 

THE FIVE SETTINGS™THE FIVE SETTINGS™16
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1918 WORK STYLE One size does not fit all

½ Hour

8 Hours

5 Minutes

4 Hours

1 Hour

2 Hours

Listen

Concentrate

Process

Collaborate

Speech

Creative

Perch

Formal Sit

Stand Up

Occasional 
Sit

Informal 
Sit

High Sit

Shrouded

Cellular

Crowded

Semi-Cellular

Shielded

Private

Screen 
Share

Fixed PC

Present

Laptop

Tablet

Smart 
Phone

Recycle

Print

Personal 
Storage

Library

File

My 
Stuff

You will find these 
displayed around the 
sections of this book.

Time Work Style Posture Privacy Technology Resources

This set of icons 
represents the 
individual working 
style of an employee. 

They help to identify 
which Setting is 
appropriate for them 
by selecting an outcome 
from each category.

19Settings™ WORK STYLE
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20 21INTRODUCTION INTRODUCTIONOne size does not fit all Settings™

This is Emmeline’s space.

A workstation built with screens and 
storage all around provides privacy 
and divides the space to eliminate 
distractions from others. 

For increased concentration in 
noisy areas, screens can offer 
acoustic absorption.

WORK

WO
RK

Turn to page 54 to 
see how Emmeline’s space 
works in the office.

Emmeline’s work life choices…

Formal SitConcentrate Fixed PC8 Hours Shielded My Stuff

This is Emmeline.

Emmeline needs focus when she’s 
crunching through data. She will 
often hide herself away, knowing that 
the slightest distraction could make 
the biggest difference. Although her 
colleagues would never admit it, 
Emmeline is quite admired for 
her self-discipline.
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22 23INTRODUCTION INTRODUCTIONOne size does not fit all Settings™ 23WORKSettings™22 WORK One size does not fit all

Executive Work Area.
Cellular Working.

An executive work area, usually found in 
a private office for a senior manager. 
Providing increased privacy for focus on 
tasks requiring heavy concentration or 
that may be of a sensitive nature.

Social Interaction.
Open Plan Working.

A four person cluster with some personal 
storage is one of the most typical set ups 
found in open plan offices. With only a small 
amount of screening there is not too much 
division between colleagues, encouraging 
some social interaction.

Private Office.
Cellular Working.

Private offices can also be flexible 
spaces, the addition of a seating area 
allows quick meetings to take place 
if required. In the absence of the 
occupant another manager may 
make use of the space.

Posture Changing.
Open Plan Working.

Height adjustable desking can be 
beneficial as studies have shown a 
change in posture can aid concentration. 
Pull out storage can also offer additional 
privacy in an area like this.

Visually Stimulating
Open Plan Working.

This is an alternative variation of a four 
person desk system for employees that will 
be based at the desk for around 8 hours a day. 
A change in desk shape can help make the 
space more visually interesting.

Supervisory Workspace.
Cellular Working.

This two person bank of desks is an ideal 
supervisory workspace for an open plan office. 
Set away from the main clusters with plenty 
of personal storage for filing and screens 
for focus.

Shrouded

Stand UpFormal SitConcentrate

Fixed PC

8 Hours

File My Stuff

Shrouded

Formal SitConcentrate

Fixed PC

Process8 Hours

My Stuff

CrowdedShrouded

Formal SitConcentrate1 Hour

Fixed PC

8 Hours

Laptop File

CellularFormal SitConcentrate

Fixed PC

8 Hours

My Stuff

CellularFormal Sit

Concentrate1 Hour

Fixed PC

8 Hours Collaborate

Laptop

Occasional Sit

My Stuff

Formal SitConcentrate

Fixed PC

8 Hours Semi-Cellular

File My Stuff
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24 25INTRODUCTION INTRODUCTIONOne size does not fit all Settings™ 25WORKSettings™24 WORK One size does not fit all

Flexible Space.
Nomadic Working.

A flexible space that supports all types of 
nomadic workers, this split workstation allows 
users to either work from a laptop or log on 
and connect through a fixed computer.

Remote Workers.
Secondary Working.

As technology allows us to work remotely 
many do not have a permanent space within 
the office. This workstation is a place to plug 
in and connect, usually occupied by multiple 
users throughout the day for short periods 
of time.

Drop-in Area.
Nomadic Working.

Height adjustable workstations create an area 
that supports laptop users and can be easily 
adjusted to suit individual preferences, ideal 
for those using the space for a short period 
of time.

Shielded space.
Secondary Working.

A small shielded space, provides a 
secondary working zone for those 
that need to shut off from the rest of 
the office and focus for a short period 
of time.

Productivity Area.
Nomadic Working.

Areas that support solo and team working 
often benefit from a breakout space close 
to hand. Encouraging a change of posture 
when working has been known to improve 
productivity and help with focus.

Intensive Work Space.
Secondary Working.

When working to strict deadlines, it can 
be beneficial to shut off from the busy 
office and work in a cellular area for 
full absorption of the task at hand.

CrowdedShroudedStand Up

Formal SitConcentrate

Fixed PC

4 Hours

Laptop

1 Hour

ShroudedStand UpFormal Sit

Concentrate1 Hour Collaborate4 Hours

Laptop File My Stuff

CrowdedShrouded

Formal SitConcentrate1 Hour

Fixed PC

8 Hours

LaptopOccasional 
Sit

CrowdedFormal Sit

Creative1 Hour Collaborate4 Hours

Laptop Tablet

Formal Sit

Concentrate½ Hour Process2 Hours

Shielded Laptop Tablet

Cellular

Formal SitConcentrate Process4 Hours

Laptop Tablet
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26 27INTRODUCTION INTRODUCTIONOne size does not fit all Settings™

Of people aged over 52 years,

86%
would prefer to be sitting 
at a desk or table to compose 
an email.

81%
Of people would 
prefer to be alone 
when speaking on 
the telephone. 

66%
Of people would 
prefer privacy when 
writing emails.

85%
prefer to sit at a desk 
when inputting 
information.

Some favourite 
products for 
Working…
Every person in every office 
will have their own way of 
working, whether that be a 
quiet Pod to focus, or a 
place for their team to 
perch and catch up.

Freeflex by Senator

Haven Pod by Allermuir

Orb by Senator

Of the 81% of people who would 
like to work at desk height, 

41%
would like the ability to change 
the height.

SH
AR

E
SH

OW
SO

UR
CE

RE
FR

ES
H

RE
SU

LT

WORK WORK26 27Settings™One size does not fit all



28 29INTRODUCTION INTRODUCTIONOne size does not fit all Settings™

This is Gustav’s space.

The best ideas can often come to us 
when we step away from the normal 
meeting environment. Informal 
collaboration areas can allow creative 
group discussions in a relaxed setting.

SHARE

SH
AR

E

Turn to page 54 to 
see how Gustav’s space 
works in the office.

Gustav’s work life choices…

Crowded

Creative1 Hour ½ Hour Collaborate

Laptop

Speech

TabletInformal Sit Smart Phone

This is Gustav.

Gustav has a big idea – he just doesn’t 
know it yet. Bouncing a few ideas off 
his colleagues is all he needs to bring 
it to the surface – and plenty of coffee 
of course. 

Settings™28 SHARE SHAREOne size does not fit all 29
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Ad-hoc Meetings.
Idea Share.

The effective use of shielding can create 
an ad hoc meeting space without 
interrupting the visual landscape of 
a large office environment.

Brainstorming Space.
Idea Share.

The right mixture of resources can create a 
communal space ideal for brainstorming or 
quick fire sharing of thoughts. Usually found in 
open plan spaces, this zone makes it easy to 
jot down and share ideas between colleagues.

Informal Meeting Space.
Idea Share.

When working in collaboration, it is often 
necessary for conversations to take place 
away from the desk. Areas like this provide 
an informal space for multiple meetings to 
take place without taking valuable meeting 
room time.

Ad-hoc Meetings.
Idea Share.

Breakout areas are ideal for quick ad-hoc 
meetings that can be 5 minutes or maybe even 
a little longer, allowing people to sit, stand, 
lean or perch whilst sharing ideas.

Informal Meeting Space.
Idea Share.

With the use of intelligent seating 
arrangements, small hubs can be created 
throughout an open plan office. These both 
create visual interest and a dedicated space 
for teams to communicate.

Brainstorming Space.
Idea Share.

Share spaces can be flexible to suit a variety 
of styles and uses. An L shaped configuration, 
with the addition of mobile soft seating, suits 
both small and larger groups. Surrounding 
acoustic products keep conversations private 
and limit noise.

Crowded

Creative½ Hour Collaborate Speech

Tablet

Crowded

Creative5 Minutes½ Hour Collaborate Speech

Tablet

CrowdedHigh SitCreative

5 Minutes½ Hour Collaborate Speech

Tablet

Laptop

Crowded

½ Hour Collaborate Speech

Tablet

CrowdedShrouded

Creative½ Hour2 Hours Collaborate

Laptop

Speech

Tablet

Crowded

½ Hour2 Hours

Semi-Cellular

Collaborate Speech

Tablet

Smart PhoneInformal Sit

Informal Sit

Informal Sit

Informal Sit

Informal Sit

Smart Phone

Smart Phone

Smart Phone

Smart PhoneSmart Phone
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32 33INTRODUCTION INTRODUCTIONOne size does not fit all Settings™ 33SHARESettings™32 SHARE One size does not fit all

Plug in and Share.
Screen Share.

A space connected with the right media 
allows colleagues to easily plug in devices 
and share ideas or even develop current 
concepts on screen.

Concepts Illustrated.
Idea Share.

Creativity and discussion is stimulated 
by placing a dry wipe board close at hand. 
Ideas are illustrated, thoughts are mapped 
and clarity is achieved.

Secluded Group Area.
Screen Share.

Group discussions can be difficult if the 
surroundings are too busy. Built in cellular spaces 
remove distractions and allow people to share 
their views freely with one another in a comfortable 
temperature controlled environment.

Space in a Space.
Screen Share.

Creating a space within a space can make use 
of redundant areas that are often overlooked. 
The option to connect to media makes it ideal 
for quick review meetings.

Connect and Share.
Idea Share.

A soft arc is the ideal configuration for
longer meetings where information can 
be reviewed in comfort and with a degree 
of privacy.

Crowded

Creative1 Hour

Semi-Cellular

Collaborate

LaptopOccasional Sit

Speech

Tablet

Creative1 Hour

Semi-Cellular

Collaborate

Laptop

Speech

TabletInformal Sit

CrowdedStand UpHigh Sit

Creative1 Hour ½ Hour

Screen Share

Collaborate

Laptop

Speech

Tablet Smart Phone

2 Hours

Creative

½ Hour

Screen Share

2 Hours Collaborate Speech

TabletInformal Sit Smart Phone

Shrouded

Cellular

½ Hour

Screen Share

Collaborate4 Hours Speech

TabletInformal Sit Smart Phone
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Silta by Allermuir

We have a stronger 
preference to be in 
more open surroundings 
when discussing within 
a larger group. 

The majority of
under 24’s prefer 
to stand when 
sharing ideas. 
Over 52’s prefer  
to recline.

When sharing ideas 

71%
choose not to sit 
at a desk.  

Less than

39%
require a fixed desk 
height when discussing 
in a team.

Some favourite 
products for 
Sharing…
The most successful businesses 
create informal spaces to allow 
their people to share their 
knowledge and ideas quickly 
and effectively. Valuable meeting 
space is saved, teams create 
their best work and managers 
have regular one-to-ones.

Haven Pod by Allermuir

Mote by Allermuir
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This is Joshua’s space.

A formal layout sets the tone of a 
meeting. One person leads and invites 
others to comment. Multimedia is 
close at hand for professional and 
engaging presentations.

SHOW

SH
OW

Turn to page 54 to 
see how Joshua’s space 
works in the office.

This is Joshua.

Joshua’s presentations are legendary. 
His audience leaves the room feeling as 
though they can take on the world. 
This may be down to Joshua’s leadership 
skills, but it could also be the sugar rush 
from the treats he always brings.

Joshua’s work life choices…

CellularFormal Sit½ Hour PresentListen4 Hours LaptopSpeech Tablet
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Auditorium Setting.
Learning Spaces.

In an auditorium setting the focus is almost
always on the presenter, usually with little 
interaction required. This space should be
suitably comfortable for reasonable periods 
of time to keep the audience engaged.

Communication Intense Meeting.
Formal Spaces.

This conference room set up supports an ideas
intense meeting. Multi-purpose seating allows 
participants to share their thoughts in comfort.

Conference Space.
Formal Spaces.

The nature of the space drives its use.
A formal meeting area will encourage
more structured presentations, a larger
meeting space with integrated power 
enables participants to charge devices 
and interact throughout.

Media Intense Meeting.
Learning Spaces.

The delta shape setup is well suited to 
training environments as it creates a 
relaxed space that allows the presenter 
to engage with the audience.

Creative1 Hour Listen4 Hours Speech

Cellular PresentLaptop Tablet

CellularFormal Sit

1 Hour Collaborate4 Hours

Laptop

Speech

Tablet

Cellular

1 Hour

Screen Share

Collaborate4 Hours

Laptop

Speech

TabletInformal Sit

Crowded

Cellular1 Hour

Present

Speech

Listen

Occasional 
Sit

Occasional 
Sit SO
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Ad-Lib Table by Senator

Trillipse by Senator

Ad-Lib by Senator

Some favourite 
products for 
Showing…
The biggest decisions are made 
in meeting rooms and executive 
offices across the world. The 
quality of the furniture within 
these rooms is a reflection not 
only of an organisation’s culture, 
but also the status of the 
individuals using it.

The less we know people in 
a meeting, the more formal 
our preferred posture.

When training, there is a 
strong preference to be  
in an open area with  
a larger group.

When presenting 
to a visitor,

49%
prefer to be standing.

When meeting,

65%
of over 52’s prefer 
to sit formally.

SO
UR

CE
RE

FR
ES

H
RE

SU
LT
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This is Lucy’s space.

The printer area is an essential part 
of the office that can often cause 
distraction. By creating a central hub it 
gives a cleaner aesthetic to the office 
that can also act as an acoustic aid. 
By adding a shared work table and 
storage for resources, the area 
becomes more functional.

SOURCE

SO
UR

CE

Turn to page 54 to 
see how Lucy’s space 
works in the office.

This is Lucy.

Lucy is a stickler for organisation – 
a place for everything and everything 
has its place. She loves the new 
resource hub; partly because of the 
extra office space she gained, but 
mostly because it manages even the 
most disorganised of her colleagues.

Lucy’s work life choices…

Print Library
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Hot Desking.
Shared Resource.

In hot desking areas, communal storage
can be used as a place to hold personal
belongings temporarily, as well as resources
that are less frequently accessed.

Reading Area.
Shared Resource.

A storage wall is a good way to partition 
the space in reception and waiting areas. 
The display or library area can be used to 
decorate the space and the shared storage 
can be easily accessed.

Utilising Spaces and Faces.
Shared Resource.

The back of storage in communal areas 
should not be overlooked. It divides 
space and by adding fabric or dry 
wipe panels, can be used in 
meetings for pinning up visuals.

File Heavy Working.
Personal Resource.

Sliding door storage is often used if a business 
is paper heavy and requires a larger number 
of files. This keeps resources close to hand 
for easy reference by all.

Shared Desk Space.
Personal Resource.

Many offices now operate a clear desk policy
and lockers are a good way of keeping the
work area tidy. Lockers are also a good 
method of personal storage particularly if 
it is a shared desk space. 

Departmental Areas. 
Personal Resource.

Pull out storage is a good way to stow 
away personal items conveniently as 
well as for keeping reference material 
close by and off the desk area. When 
pulled out this storage can also 
provide a screening function.

One size does not fit all

½ Hour Library

File

Crowded

Crowded Library My Stuff

Crowded Screen Share Library My Stuff

Informal Sit Personal StorageFile

File My Stuff

Personal StorageLibrary File My Stuff

RE
FR

ES
H

RE
SU

LT



46 47INTRODUCTION INTRODUCTIONOne size does not fit all Settings™ 47Settings™46 One size does not fit all SOURCESOURCE

Chemistry Storage by Senator

Storage by Senator

Some favourite 
products for 
Source…
It goes without saying that good 
organisation goes in hand with 
increased productivity. Time and 
money are saved when resource 
‘hubs’ are created. Visual and 
acoustic distractions are minimised 
and partitions are created by the 
clever use of screening.

The average person 
wastes up to 

4.3 

hours a week looking 
for papers. ²

The average office 
worker uses 

10,000
sheets of copy paper
each year. ¹

80% 
of clutter in the office is a 
result of being disorganised and 
not due to a lack of space.¹

37%
of workers have
increased the 
amount of printing
they do compared to
last year.² Storage by Senator

1  Rethinking Printing, 
Loudhouse Research, 2010

2  The National Association 
of Professional Organisers 
(NAPO)
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REFRESH
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This is Amanda’s space.

Refresh areas are more than a place 
to simply grab a bite to eat. Here people 
have a choice of environments to 
recharge their energy levels, build 
relationships and plan their 
afternoon’s work.

Turn to page 54 to 
see how Amanda’s space 
works in the office.

This is Amanda.

For Amanda, the company bistro is 
quite the social hub. This is where she 
does most of her networking – which is 
the reason she says all her projects run 
so smoothly.

Her meticulous attention to detail 
must have a little to do with it too.

Amanda’s work life choices…

Crowded½ Hour ListenSpeech Informal Sit Smart Phone
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Formal Dining.
Time to Dine.

A more traditional eating space, a dining 
height table and the use of soft seating 
creates a comfortable area to refresh and 
take the mind off what’s going on in the office.

Traditional Café.
Café Culture.

A traditional café setting invites others to pull 
up a chair and engage in social interactions, 
whether eating food or simply grabbing a 
coffee over a quick chat.

Informal Dining.
Time to Dine.

Perch and grab a bite to eat in this 
informal space. Contemporary dining 
is more about the convenience and 
social interactions with others than 
the eatery experience.

Bench Style Dining.
Café Culture.

Bench style dining is an interesting solution 
to capacity problems, often found in larger 
dining spaces where the footprint density 
needs to be maximised.

Creative Dining.
Café Culture.

This type of setting can allow for 
creativity with capacity, which can 
be very beneficial if there is a limited 
amount of space. Simply add or 
remove chairs as required.

Soft Dining Area.
Time to Dine.

A relaxed dining space that invites users 
to take a break away from the desk to 
eat, chat or browse social media. 

Crowded

½ Hour ListenSpeech

Crowded

High Sit½ Hour ListenSpeech

Crowded

1 Hour ListenSpeech

Informal Sit

Smart Phone

Smart Phone

Informal Sit

Crowded

1 Hour ListenSpeech

Crowded

1 Hour ListenSpeech

Crowded½ Hour

Laptop

Speech Informal Sit

Occasional Sit

Smart Phone

Occasional Sit

Smart Phone
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Famiglia by Allermuir

Casper by Allermuir

Some favourite 
products for 
Refresh…
More than a place to grab a quick 
coffee, cafés and dining areas are 
now seen as a community hub, a 
place to network, a chance to refresh 
and a tool for recruiting and retaining 
people. Informal interaction and 
conversation create and strengthen 
inter departmental relationships.

45%
of people prefer a coffee height 
table when taking time out.

Younger age groups
prefer to recline, while
older age groups prefer
to sit informally.

When taking 
time to refresh, 
we prefer a 
relaxed posture.

39%
Prefer to refresh 
within a group 
of people.

Jaicer by Allermuir
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Gustav’s space. 
Share.

Emmeline’s space. 
Work.

Joshua’s space. 
Show.

Lucy’s space. 
Source.

Amanda’s space. 
Refresh.

The Result.
A space that allows for cross 
functional teams to work 
independently or together.
A floor plan as a landscape, 
that has a variety of 
spaces with a shared warm 
ambience, which reinforce 
concentration, collaboration 
and confidentiality.
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A healthy, happy workforce is a vital 
component of a productive, successful 
business.
Employee costs, including salaries and 
benefits, typically account for a large 
portion of a business’ operating costs, 
therefore anything that impacts on their 
ability to be productive, should be a 
major concern.

What may appear a modest 
improvement in employee 
health or productivity, can 
have a significant financial 
implication for employers.

A ‘one size fits all’ approach 
doesn’t work. Instead, 
empowering  employees to 
tailor their environment to 
increase their own productivity 
can reap rewards in terms of 
satisfaction and performance.

Wellbeing—
From We to Me.

57WELLBEING56 WELLBEING Settings™One size does not fit all
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Organisations with the highest reported 
levels of employee engagement 
experience key business outcomes:

Business Benefits—
The key results.

-25%

Staff Turnover
Slowed

-37%

Absenteeism 
is Lowered

Customer 
Ratings Increase

+10% +21%

Productivity 
Increased

-48%

Safety Incidents 
Prevented

-41%

Quality Defects 
Reduced

Information taken from:
‘Health, Wellbeing & Productivity in Offices’ WGBC, 2014 ‘State of the Global Workplace’ Gallup, 2012. 



61BUSINESS BENEFITSSettings™60 BUSINESS BENEFITS One size does not fit all

Organisations with highly engaged 
employees report a 22% increase 
in profitability.

With all things considered, the 
biggest benefit of all is that…

Make a new work life.

Information taken from:
‘Health, Wellbeing & Productivity in Offices’ WGBC, 2014 ‘State of the Global Workplace’ Gallup, 2012
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Consistent design language

We believe the key to creating harmonious 
spaces is by beginning with a uniform base. 
We carefully consider every measurement, 
angle, fixing, finish and accessory to create 
standards and conventions that can be applied 
throughout a project.

We take pride in considering the small details. 
Can our chairs fit comfortably under our 
desks? Do all sitting around a meeting table 
have ample leg room? We believe that by paying 
attention to all of these elements we can foster 
a sense of purpose, pride and belonging.

Intelligent Design.
We give as much thought to 
the design of our products as 
we do the space they’ll inhabit. 
Before pen touches paper, 
we look at how people, sit, 
reach, move and work.

Silta by Allermuir

Famiglia by Allermuir

iWorkchair by Senator

Orb by Senator



65CONNECTIVITY Settings™64 CONNECTIVITY One size does not fit all

Smart technology

Smart technology is having a huge impact on 
office connectivity, meaning employees have a 
broader access to data through a wider range of 
devices. This brings with it a need for intelligent 
power and data solutions that are easily 
accessible.

In the design of our products, technology is 
never an afterthought and has been given 
careful consideration from conception. 
Integration is key, as is the deliberation of the 
correct ratio of connectivity points to user and 
cable management, whilst always scanning 
the horizon for future advances.

Connectivity.
The biggest influence in the way 
we choose to work is rapidly 
evolving technology. 

We no longer wait for our 
businesses to adopt the latest 
innovations, often choosing 
to bring our own technology 
into the workplace to benefit 
our personal concentration 
and comfort.

Silta by Allermuir

Ad-Lib Tables by Senator

Orb by Senator

Mote by Allermuir
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Landscaping

Acoustic products should have a dual purpose. 
They should have the ability to absorb sound 
waves and reduce noise, but they should also 
have the ability to divide spaces, create places 
for group discussion, quiet contemplation and 
add visual interest to office landscaping.

Acoustics and 
Landscaping.
To communicate effectively 
we need to send and receive 
information and we also need 
the correct ambience to 
communicate in – not too quiet 
and not too loud. By diffusing 
sound reverberation, we can in 
turn improve collaboration, 
concentration and wellbeing.

CellPod by Allermuir

Haven Pod by Allermuir

Baudot by Allermuir

Haven by Allermuir



We have a vision 
of a different kind 
of workplace… 

We want to create meaningful places 
that people choose to work in. Spaces 
that are designed around the latest 
understanding of people, the way they 
work and the technology they use. 

The workplace as a destination once more.

thesenatorgroup.com

Settings™
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